
8:45 9:00 9:15 10:00 10:15

9:31–9:54
Twenty-four phone
calls made on GTE
phones.

Flight 93 hits
ground in

Pennsylvania.

Tom Burnett: “A group
of us is going to do
something.” Wife
advises him not to
make himself visible.

Tom Burnett: “We’re
getting ready to do
something.”

Jeremy Glick tells family
the passengers have
voted (line left open).

Todd Beamer:
“Let’s roll” (line left
open).

CeeCee Lyles calls
husband, Lorne.

Todd Beamer recites
23rd Psalm.

Tom Burnett tells wife that
hijackers are in cockpit.
She informs him of the

other hijackings.

Mark Bingham calls his mother: “This is
Mark Bingham;” describes situation

(seated next to Tom Burnett).

Sandy Bradshaw, flight
attendant, describes hijackers.

Tells husband she is filling pots
with boiling water to throw at

them. He tells her to go ahead.

Jeremy Glick describes
hijackers to family. New York

state police listen to the
phone call.

Jeremy Glick: other passengers
have heard about the World

Trade Center: “Is it true?”

Jeremy Glick tells family
that passengers want to
rush the hijackers.

Todd Beamer
describes to Lisa

Jefferson the
locations of

passengers and
hijackers.

Todd Beamer reports plane
has turned around.

Todd Beamer reports they
will take hijackers. Lisa: “Are
you sure that’s what you
want to do?”
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